MnaTtexun. Onnata 6aHKOBCKOW KapTOM OHNanH

Halu cant nogknoveH K UHTEPHET-3KBanNpUHry, 1 Bel MoxeTe onnatntb Ycnyry 6aHKOBCKOW KapTom
Visa nnn Mastercard. NMocne noareepxaeHus BoibpaHHoro Toeapa NMbo ycrnyrn OTKpoeTcs
3aLUMLLEHHOE OKHO C MaTexHoW cTpaHuLen npoueccuHrosoro ueHTpa CloudPayments, roe Bam
Heobxoaumo BBECTU AaHHble Baluer 6aHkoBcKkom KapThl. [ng A0ONOMHUTENBHON ayTeHTUdMKaLMK
aepxartens KapTbl ncnonb3yetcsa npotokon 3-D Secure. Ecnu Baw BaHk-aMUTEHT noaaepxusaeT
OaHHyl TexHonornto, Bl OyaeTe nepeHanpaBneHbl Ha ero cepBep AN NPOXOXKAEHWS
JOonNonHUTENbHON naeHTudunKaummn. Mingopmaumio o npasuiax u Metogax 4oMONHUTENbHON
naeHtTnurkaumm ytouHanTe B baHke, BolgaBieM Bam GaHKOBCKYO KapTy.

Ycnyra oHnariH-onnaThbl OCyLLEeCTBSIETCS B COOTBETCTBUM C NpaBunaMn MexayHapoaHbIX MnaTexHbIX
cuctem Visa n MasterCard Ha npuHUmnax cobnoaeHns KoHUaeHUManbHOCT! 1 6e3onacHocTu
COBEPLLEHNS MnaTexa, Afs 3TOro MCMOoSb3YHTCSA CaMble akTyarbHble MeToAbl MPOBEPKY,
LLUMchbpOBaHUSA 1 Nepeaadn AaHHbIX MO 3aKPbITbIM KaHanam cBsa3u. BBoa AaHHbIX 6aHKOBCKOM KapThbl
OCYLLECTBNSETCS B 3aLUMLLEHHOM OKHE Ha nnaTexHon ctpaHuue CloudPayments.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapThl, MMs1 BNagernbla kapTbl, CPOK
OeNCTBUA KapTbl, TPEX3HAYHbIV Ko 6e3onacHocTn (CVV2 gna VISA nnm CVC2 ans MasterCard). Bee
HeobXoAMMble AaHHble 0TOBpaXKeHbl Ha MOBEPXHOCTM GAHKOBCKOM KapThl.

CVV2/ CVC2 — 310 Tpéx3HauyHbI koa 6e30nacHOCTM, HaxoasLmMIAcs Ha 060pOTHOM CTOPOHE KapThbl.

[anee B TOM ke OKHe OTKPOETCsi cTpaHuua Bawero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HacTpoeH cTaTuyHbIi 3-D Secure, oH ByAeT OTnpaBreH Ha Ball HOMepP
TenedoHa nocpenctesom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To cnegyeT obpaTtuTcs B BaLl
OaHK-OMUTEHT.

3-D Secure — 310 camas coBpeMeHHasi TexHonorust obecrneyeHnst 6e3onacHOCTX NnaTexen no
KapTam B CceTu MHTepPHET. Mo3BONsSeT 0AHO3HAYHO NAEHTMULMPOBATL NOASNIMHHOCTL AepXXaTens
KapTbl, OCYLLECTBIAIOLLErO OnepaLuio, M MakCMMarbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHrosbll LeHTp CloudPayments 3awumiiaeT n obpabaTbiBaeT AaHHble Ballel 6aHKoBCKOM
KapTbl No ctanaapTy 6esonacHocTv PCI DSS 3.0. MNMepenaya nHopmMaummn B NNaTEXHbIN W03
npoucxoamT C NPUMEHEHNEM TexHorormn Wwindgposanms SSL. [JanbHenwas nepegada nHgopmaumm
NPOVCXOQUT MO 3aKPbITbIM GAHKOBCKMM CETSIM, MMEIOLLMM HaVBbICLUUA YPOBEHb HAOEXHOCTU.
CloudPayments He nepegaeT gaHHble Baluen kapTbl HAM U UHBIM TPETbUM fMuam. [ns
OOMONMHUTENBbHON ayTeHTUdMKaLMM gepxaTens KapTbl Mcnonb3yetcs npotokon 3-D Secure.

B cnyyae, ecnu y Bac ectb BOMpochl N0 COBEPLUEHHOMY NraTexy, Bel MoxeTe 06paTuTbes B Cryxoy
NOAAEPKKM KIIMEHTOB NNaTeXHOro cepBuca Mo 3NeKTPOoHHONM noyTe support@cloudpayments.kz.

Be3onacHOCTb OHNanH-NNaTexen
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MpenoctaBnsaemasi Bamu nepcoHanbHas nHdopmauusa (ms, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAETCA KOHUAEHLUMANbHOM 1 He NOANEXUT pasrnalleHuto. JaHHble Balen
KpeauTHOW KapTbl NepefaroTcs TONbKO B 3anMdpoBaHHOM BUAeE U He COXpaHATcs Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHtupyet TOO «CloudPayments Kazakhstany.
Bce onepauun ¢ nnatexHbIMK KapTamy NpoUCXoadaT B COOTBETCTBUM ¢ TpeboBaHusimm VISA
International, MasterCard v gpyrix nnaTtexHbix cuctem. [Npu nepegave MHpopMaLmm NCNomnb3ykTes
crneumanuavpoBaHHble TEXHONOrM 6e30MnacHOCTU KApTOYHbIX OHNarH-NnaTexen, obpaboTka aHHbIX
BeZeTca Ha 6e30MacHOM BbICOKOTEXHOMNOMYHOM CepBepe NPOLECCUHIOBOW KOMMaHUW.

Onnata nnatexHbiMn KapTamMmu be3onacHa, NOTOMY 4YTO:

e Cucrtema aBTOpM3aLUM rapaHTUpyeT NOKynaTernto, YTO MnaTeXHble PEKBU3UTLI €ro NiaTexHom
KapTbl (Homep, cpok aencteud, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB, TaK Kak 3Tu
AaHHble He XpaHATCA Ha cepBepe aBTopu3auun U He MOTyT ObITb MOXULLEHbI.

e [lokynaTenb BBOOWUT CBOW NMaTexXHble AaHHble HENMOCPEACTBEHHO B CUCTEME aBTopMU3aLmm
CloudPayments, a He Ha caniTe NHTepHET-MarasunHa, cregoBaTernbHO, MaTeXHble PEKBU3NTDI
KapTO4Kku NokynaTens He 6yayT AOCTYNHbI TPETbUM NMLIAM.

- VISA

BO3BpaT AEHEeXHbIX cpeacTB

Mpwv NpoBeAeHMN OHMaliH-oMNaThl MOCPEACTBOM MNiaTeXHbIX KAapT He AoNycKaeTcst BO3BpaT
HanMYHbIMU OEHEXHbIMM cpeacTBamu. MNopsigok Bo3BpaTa perynmpyeTcs npasunamm
MeXOyHapOOHbIX MIaTEXHbIX CUCTEM:

1. TlMoTpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B f000e BpeMsi 4O ero nepegaydu, nocrne
nepegayn ToBapa oTkas Heobxoanmo opopMUTL B TedeHne 14 aHen;

2. BosBpat TOBapa Haarexallero ka4ecTsa BO3MOXEH B CIly4dae, eCIiY COXPaHEHbI ero
TOBapHbIN BMA, MOTPEOUTENBLCKME CBONCTBA, a TakKke AOKYMEHT, MOATBEPKAAOLLMIA (haKT 1
YCINOBUS NMOKYMKM YKa3aHHOro TOBapa;

3. TloTpebuTensb He BnpaBe OTkasaTbCsA OT TOBapa HaAneXxalllero kayecTtsa, MMEeHoLLIEro
NMHAMBUAYanbHO-OMNpeaeneHHbIe CBOMCTBA, ECIN yKa3aHHbIA TOBap MOXET ObITb MCMOSb30BaH
NCKIMIOYMUTENBHO NPUodpeTaroLLMM ero YeroBEKOM;

4. Tlpwv O0TKa3e OT ToBapa CO CTOPOHbI NOTPEbUTENS NPOAABEL, AOMKEH BEPHYTbL EMY AEHEXHYHO
CYMMY, yrnradeHHyto notpebutenem, He No3gHee Yem vYepes OecATb AHEN CO OHS
npeabsiBNeHns noTpebntenem cooTBETCTBYHOLLEro TpeboBaHums.

Onsa BO3BpaTa AEeHEXHbIX CpeaACTB Ha 6aHKOBCKyl0 KapTy HeobXxoaMMO 3anonHUTL «3asBrneHne o
BO3BpaTe AeHEeXHbIX cpeacTB», KOTOPOE BbiCblJ1aeTcA Nno Tpe6OBaHVIPO KOMMaHnen Ha SJ'IeKTpOHHbIIZ
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agpec, 1 OTNPaBUTb Ero BMECTE C NPUNOXKEHNEM KOMMUM OOKYMEHTA, YAOCTOBEPSIHOLLErO NIMYHOCTb, MO
agpecy info@poymay.kz .

BoaspaT OEHeXHbIX CpencTBs 6y/:|,eT OCyLleCTBI1€H Ha 6aHKOBCKyIO KapTy B Te4eHune pa6oqero OHA
CO AHA nony4yeHund «3asBneHne o BO3BpaTe AeHEeXHbIX cCpeacTB» KomnaHuen.

[nsa Bo3BpaTa AeHeXHbIX CPeacTs No onepauusam, NpoBeAEeHHbIM C ownMbkamm, Heobxoaumo
06paTUTLCA C MMCbMEHHBIM 3asiBNEHNEM 1 NMPUINOXKEHNEM KOMUWN AOKYMEHTA, YA0CTOBEPSAOLLErO
FIMYHOCTb, N YEKOB/KBUTAHLMIA, NOATBEPXAAOLLMX oMBOoYHOe cnucanme. [laHHoe 3asiBneHne
Heobxoaumo HanpasuTb No agpecy info@poymay.kz .

Cymma BO3Bparta 6y/:|,eT PaBHATLCA CyMMeE MOKYMKA. CpOK paccMoTpeHna 3aseneHusa n BO3Bparta
OEHEeXHbIX CpeCTB HAa4YMHaAET NCHUCTATLCA C MOMEHTAa NoJTy4eHnA Komnanwnei 3aseneHus n
paccynTbiBaeTCA B pa6oqwx OHsIX 6e3 y4yeTa I'Ipa3p,HI/IKOB/BbIXO,EI,HbIX OHen.

Cnyqau OTKa3a B COBepLUeHUN nnaTeXxa.:

e DOaHKOBCKas KapTa He NpeAHasHavYeHa Ans COBEPLLUEHUS NIaTeXen Yepes MHTEPHET, O YEM
MOXHO Yy3HaTb, 00paTuBLIMCL B Bawl BaHK-aMUTEHT;

e HeJoCTaTO4YHO CpeacTB ANdA onnatbl Ha 6GaHKOBCKoN kapTe. [NogpobHee 0 HanMYMKn CPeacTB
Ha nnaTexHou KapTe Bbl MOXeTe y3HaTb, 06paTUBLUMCE B BaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  MCTEK CPOK AencTBNS GaHKOBCKOM KapTbl. CPOK OECTBUS KapThl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MEecsL, U rod, 4O KOTOPOro AencTBuTenbHa kapTta). NogpobHee o
CpOKe OencTBust KapTbl Bl MOXeTe y3HaTb, 00paTBLUMCH B GaHK-3MUTEHT.

Mo Bonpocam onnaTbl C MOMOLLIbH GaHKOBCKOW KapTbl M MHbIM BOMPOCaM, CBSI3aHHbIM C paboTol
canTta, Bbl MoxxeTe 0bpaTnTbCs No criegyroLmm TenedoHam: +7-777-59-59-606.

KoHduaeHumanbHoCTb

1. Onpegenenns

NHTepHeT npoekT www.web.poymay.kz (ganee — URL, «Mbl») CEpbE3HO OTHOCUTCS K BOMPOCY
KOHGnaeHUManbHOCTN MHGOPMaLm CBOUX KITMEHTOB M NoceTUTenen

canTa www.web.poymay.kz (ganee — «Bbl», «noceTuTenu canta). lNepcoHnnumpoBaHHoON Mbl
Ha3blBaeM MHGOpMaLMIO, CoAepKaLlyo NepcoHarnbHble AaHHble (Hanpumep: PUNO, norvH unu
Ha3BaHWe KOMMNaHMM) NOCETUTENS canTa, a Takke MHOopMaUmo O ENCTBUAX, COBEPLLUAEMbIX BaMy Ha
cante URL. (Hanpumep: 3aka3 nocetTuTend canTta C ero KOHTakTHOM MHdopmMaumen). AHOHUMHBIMU Mbl
Ha3blBaeM AaHHble, KOTOPblE HEBO3MOXHO OOHO3HAYHO NOEHTUULMPOBATL C KOHKPETHBIM
nocetuTenem canTa (Hanpumep: CTaTUCTMKa NoceLLaeMocT canTa).

2. icnonb3oBaHune nHdopmaumm

Mbl cnonb3yem nepCcoHNULIMPOBaHHYHO MHPOPMaLMIO KOHKPETHOMO NoceTuTens canta
UCKINIOUNTENBHO NS obecneveHns eMy KaueCcTBEHHOro oka3aHusi yenyr u ux yyeta. Mbl He
packpbiBaeM NepcoHNULUMPOBaHHbIX AaHHbIX 0gHMX noceTuTenen canta URL gpyrum nocetntensim
canta. Mbl HMKorAa He nybrnvKyem nepCcoHM@ULIMPOBAaHHYH MHPOPMaLMIO B OTKPLITOM AOCTYNE U He
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nepenaem ee TpETbUM nuLaMm. VcknioueHnem SBnsTCA NWb CUTyauUun, Korga npegoctaBneHne
TaKon MHOPMaLMKM YNONMHOMOYEHHBIM rOCY4apCTBEHHBIM OpraHam npeanncaHo AeiCTBYOLWLUM
3aKkoHogaTenbcTBoM Pecnybnmku KazaxcraH. Mbl ny6rnvkyem 1 pacnpocTpaHsieM TOMbKO OTYEThl,
NOCTPOEHHbIE HAa OCHOBAHMN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1pK 3TOM OTYETbI HE coaepKaT
NHpopMaLmto, MO KOTOPOK BbiNo Gbl BOZMOXHBIM MAEHTUULMPOBATL NePCOHNPULIMPOBaHHbIE
AaHHble nonb3oBaTenel ycnyr. Mbl Takke UCNonb3yeM aHOHUMHbIE AaHHbIe A BHYTPEHHEro
aHanuaa, Lernblo KOTOPOoro siBNsieTcs passuTie npoaykTos u yenyr URL

3. Ccbinku
Cannt www.web.poymay.kz MoXeT cogepkaTb CChbINIKM Ha ApYyrnue canTbl, He UMEtoLIME OTHOLLEHNS K

HaLlen KOMMNaHuM 1 NpuHagnexawume Tpetom nuuam. Mbl He HeCEM OTBETCTBEHHOCTM 3@ TOYHOCTb,
MOMHOTY M OOCTOBEPHOCTb CBEAEHWUN, pa3MELLEHHbIX HA calTax TPeTbUX NuL, N He bepem Ha cebs
HUKaKnx 06513aTenbCTB MO COXPaHEHMO KOHpMAEHUMANbHOCTU MHCOPMaLMK, OCTaBINEHHON BaMu Ha
TaKknx canTax.

4. OrpaHnyeHne OTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE 151 CODMOAEHMS HAaCTOsILLEN NOMUTUKA KOHOUAEHLMANbHOCTU, OAHAKO,
Mbl HE MOXXEM rapaHTMpPOBaTh COXPaHHOCTb MHhOpPMaLIMKM B CriyYae BO3OenCTBUst hakTopoB
HaXOOALLMXCS BHE HALLEro BANSAHUSA, Pe3yrbTaToM AENCTBUSA KOTOPbIX CTAHET packpbiTne
nHdopmauun. Cant www.web.poymay.kz v Bcsi pasmelleHHas Ha Hem MHAopMaums
npencTasreHbl Mo NPpUHUMNY "kak ecTb” 6e3 kKaknx-nnbo rapaHTun. Mbl He HeCeM OTBETCTBEHHOCTM 3a
HebnaronpusiTHble NOCNEACTBMSA, a TakkKe 3a Modble YObITKA, NPUYNHEHHbIE BCIeACTBUE OrpaHNYEHs
poctyna k canty URL nnun BcneacTeme noceLLeHns canTta 1 UCNonb30BaHNS pasMeLL,EeHHON Ha HeM
NMHpopmaumu.

5. KoHTakTbl
Mo BonpocaMm, KacaroLMMcs HacTosILLIEN NONUTKKN, Npockba obpallatbes no
agpecy info@poymay.kz

KOpuanyeckoe nuuo

TOO «(ITYTEBKA K3»

BMH 210540035658
A35M2G5/050039,

PK, r. Anmatsl, TypkckuOckuit paiioH,
yi1. 3akapnaTckas, 1oM 36, kB. 18.

YYPEXJIEHUE:

PecnyOimmkanckoe rocyaapcrBeHHoe yupekaenne «KopraxkpIHCKHI rocyaapcTBeHHbIN
NPUPOAHBIA  3anmoBegHuk» Komurera JiecCHOro Xxo3siiicTBa M KMBOTHOIO MHpa
MuHnCTEpCTBa IKOJIOTHH M IPUPOAHBIX PECYypPCOB.

AxMonuHckas obnacte, KopramkeiHckuit paiion, c.Kopramkein, MAJIMHA PAXBIMXXAHA,
20/2

BMH 030740005000

BUK KKMFKZ2A

NHNK KZ350703012070025001

PI'Y "KOMUTET KABHAUEUCTBA

MUWHHUCTEPCTBA ®THAHCOB PK"
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